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Safe	
  Harbor	
  Statement	
  
The	
  following	
  is	
  intended	
  to	
  outline	
  our	
  general	
  product	
  direcHon.	
  It	
  is	
  intended	
  for	
  
informaHon	
  purposes	
  only,	
  and	
  may	
  not	
  be	
  incorporated	
  into	
  any	
  contract.	
  It	
  is	
  not	
  a	
  
commitment	
  to	
  deliver	
  any	
  material,	
  code,	
  or	
  funcHonality,	
  and	
  should	
  not	
  be	
  relied	
  upon	
  
in	
  making	
  purchasing	
  decisions.	
  The	
  development,	
  release,	
  and	
  Hming	
  of	
  any	
  features	
  or	
  
funcHonality	
  described	
  for	
  Oracle’s	
  products	
  remains	
  at	
  the	
  sole	
  discreHon	
  of	
  Oracle.	
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Agenda	
  

Uptake	
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  InnovaHon	
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Customer	
  Case	
  Study:	
  Insperity	
  

Customer	
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Customer	
  Case	
  Studies:	
  Ponder	
  ProServe	
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Incremental	
  Repository	
  Merge	
  

•  Agility	
  with	
  uptake	
  of	
  Siebel	
  InnovaHon	
  Packs	
  with	
  incremental	
  upgrade	
  
ü  No	
  big	
  bang	
  upgrades	
  

ü  Incremental,	
  Agile,	
  Faster	
  uptakes	
  of	
  InnovaHon	
  Packs	
  	
  

ü  Integrated	
  with	
  Siebel	
  Database	
  Server	
  ConfiguraHon	
  Wizard	
  

•  Increased	
  validaHons	
  &	
  automaHons	
  
ü  AutomaHc	
  detecHon	
  of	
  customer’s	
  Siebel	
  version	
  and	
  validaHon	
  

ü  Error	
  handling	
  and	
  validaHon	
  for	
  user	
  inputs	
  

•  Reports	
  and	
  Analysis	
  
ü  Reports	
  included	
  for	
  seed	
  data	
  changes	
  &	
  repository	
  changes	
  

ü  Reduces	
  tesHng	
  cost	
  and	
  go	
  live	
  Hmelines	
  

Faster,	
  Agile	
  and	
  Lower	
  TCO	
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Incremental	
  Repository	
  Merge	
  -­‐	
  Enhancements	
  

•  IRM	
  enhancements	
  

ü  Reduced	
  complexity,	
  addiHon	
  of	
  upgrade	
  path	
  support	
  for	
  IP2015	
  

ü  Support	
  for	
  adding	
  content	
  to	
  Patchsets	
  with	
  opHonal	
  uptake.	
  

ü  Enhancement	
  to	
  merge	
  cloned	
  objects	
  (upgrade	
  ancestor)	
  

ü  Performance	
  improvements	
  to	
  Web	
  Template	
  MigraHon	
  (Developer	
  preview	
  for	
  Composer	
  mode)	
  

ü  Performance	
  improvements	
  to	
  reduce	
  producHon	
  upgrade	
  Hme	
  





OneVoice – Open UI Upgrade 
Project ,   
Increased Agility enabled by the 
Rapid Adoption of Siebel Innovation 
Packs 
 
   - Aashish Mahodaya  
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Insperity  
OneVoice - Current CRM Application   

•  Insperity is currently running Siebel On Premise CRM version IP2014 (PS5)  

§  For approximately 1,400 users 

§  Core Siebel modules include CRM Base, Call Center, Email Response, and Field Service 

•  Insperity is currently running OBIA 7.9.6.4 and OBIEE 11.1.1.7 

•  Insperity’ s initial plan was to upgraded Siebel 8.1.1.7 to 8.1.1.11/ IP2013 (Open UI) 

•  Insperity choose to early adopt IP2014 (PS5) 

•  Completed upgrade from Siebel 8.1.1.7 to IP2014 (PS5) in June’15 
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OneVoice IP 2014 Upgrade 

•  Initial upgrade decisions   
§  Insperity OV  from Siebel 8.1.1.7 to 8.1.1.11 /Open UI  
§  Insperity OV  from Siebel 8.1.1.7 to IP 2013 or IP 2014  
§  New environment or in-place  

•  In-place Upgrade 
§  Never been tried for our upgrade path 

•  OUI vs HI expectations 
•  Dual URL’s (Earlier plans for Dispatch Board/SSSE) 
•  PS 3 à PS4 àPS5 (Dispatch Board fix, Drag-Drop, & other issues) 
•  Decision to go with IP2014 PS5 



14 

Incremental Upgrade - Benefits 

•  IRM – In place upgrade, smaller / faster than full upgrade 
•  Completed IRM’s in Pre-Prod (DEV & TEST) environment 

§  Started with IP2013, moved to IP2014 for dev 

§  Production directly to IP2014 PS5 

•  Usage of Parallel development during the upgrade process 

•  Customizations preserved, lesser conflicts, faster go live 
§  Critical conflicts very limited, mostly with BIP 

•  No big bang upgrade, incremental upgrade was quick 
§  Dev upgrade using IRM completed in less than 2 days (end to end) 
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Overall Upgrade Process/Challenges 
 

Challenges  

•  Dispatch Board Performance 
•  Iterations with UI theme/redesign 
•  UI Performance 
•  Custom File Import Process 
•  Embedding Analytics/i-Help changed 
•  Dlls/ files mismatch issue 

 

Considerations 

•  Load/Stress testing in Pre-Prod 
•  Back end tuning, performance improvements  

§  New indexes/ Denormalization  
§  New configuration changes  
§  Custom visibility changes   

•  Insperity custom themes 
•  Business Service /Browser Script Changes 
•  Symbolic URL embedding 
•  Parallel Development 

 
  



16 

 Insperity Advantages …. 
•  Open UI /Patch Set Advantages  

§  New Modern Look and Feel (Insperity themes) 
§  Personalized Application 
§  User Adoption 
§  Multiple Device Support 
§  Browser Independence  
§  Productivity Improvement 
§  Faster, Lower Cost Development 
§  Dispatch board fix/improvements 
§  List/Form Applet performance improvements 
 

•  Open UI Upgrade Vs Earlier Upgrade 
§  Time  
§  Cost 
§  Resources 
§  Development Effort 
§  Parallel development 



17 

Responsive Web Design in OneVoice Application (Web/Mobile) 

1
7	
  

•  Single Open UI framework for both 
Touch and Non-Touch devices 

•  Responsive applications that adjusts to 
Screen Form Factors and Device 
Capabilities 

•  New UI theme - Responsive and 
modern 

•  Web Templates – adds new easy to use 
templates with modern design 

•  JavaScript  API - New API to allow open 
extension of functionality 
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Insperity Open UI Project Plan 
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Thank You !!! 
Aashish Mahodaya 




